
 
 

 
Samsung SMT-i5220 Handset Layout and Functions 
 
 

 
1.  LED (TSI) – Telephone 
Status Indicator 

The blinking pattern differs 
depending on the phone status 

11. Speaker 
Use to enable / disable hands 
free / on speaker functions 

2. Forward, Do Not 
Disturb, Absent  function 

Use to select or deselect 
Forward, Do Not Disturb or 
Absent messages 

12. Headset 
Use to enable / disable to 
headset connection 

3. User Defined Keys 
Provide access to phone lines, 
web based services and phone 
features 

13. Volume + / - 
Use to adjust the volume 
setting 

4. Navigation / Enter 
Scroll through menu items 
(outer ring).  Select menu item 
(centre) 

14. Mute 
Disable / Enable handpiece 
and handset microphones 

5. Conference 
Used for conference calls 

15. Service 
Used with Unified 
Communicator Server 
(optional) 

6. Transfer 
Use to access the call transfer 
function 

16. Message 
Use to access all messaging 
features 

7. Hold 
Used to place a call on Hold 

17. Phone Book 
Use to access or add a stored 
phone number 

8. Programmable Keys Set as common functions 18. Handpiece  

9. Microphone 
Use for hands free / on speaker 
functions 

20 LCD Screen 
Displays phone status and 
other information 

10. Dial Keys 
Used to dial a phone number or 
extension 

21. Soft Keys 
Access functions shown on 
LCD directly above each key 

 
Plexus Communications hopes that this information is of value to you.  Please contact us for any additional advice regarding your Telephone Systems 
and Telecommunications requirements. We specialize in the supply and installation of Telephone Systems from Major Brands such as Samsung, NEC 
Alcatel and Aristel as well as a range of quality Commander Systems. We provide and a range Voicemail Solutions from Samsung Telephone Systems, 
NEC Telephone Systems, Alcatel Telephone System and Aristel Telephone Systems, Conference Phones , Headsets from Plantronics and GN Netcom 
as well a range of discount telephone calls to local , National. International and calls to mobiles destinations. 

 Call Plexus for further information  1300 302 276 

1. LED (TSI) Indicator 

2. Switch for FWD / 

DND / Absent 

 

3. User Defined Keys 
 

4. Navigation / Enter 

5. Conference 

6. Transfer 

7. Hold 

 

 

8. Programmable 

Keys (24) 

9.  Microphone 10. Dial Keys 
11. Speaker 

12. Headset 

13. Volume + / - 

14. Mute 

15. Service 

16. Message 

17. Phone Book 

18. Handpiece 

19. LCD Screen 
20. Soft Keys (4) 


